11 KEPPEL ROAD #12-00
RCL CENTRE SINGAPORE 089057
TEL: (65) 6347 7188

EVERGREEN SHIPPING AGENCY (SINGAPORE) PTE LTD TEL: (65) 6227 3045/ 6
Co. Reg No: 200009116W

Date: 15" March 2010
To: All Valued Customers

RE: Notice of Implementing General Rate Restoration (GRR) For South Africa Trade

To comply with the market trend, Evergreen Shipping had decided to implement General Rate
Restoration (GRR) for South Africa Trade.

Scope: Far East to South Africa

Quantum: 20’ Container USD 200.00
40’ Container USD 400.00
40’HQ Container USD 400.00

Effective Date: 01/04/2010 (On Board Date)

We understand that in the current economic climate no increase is welcomed but we are sure
that you, our valued customer, will agree that this first step towards operating on a cost effect
basis is required and needed.

We would like to take this opportunity to thank you for your continuous support.

Please do not hesitate to contact our sales personnel or our customer service should you
require further information.

Thank you and best regards

Sales & Marketing Department
Evergreen Shipping Agency (Singapore) Pte Ltd
As agent for Evergreen Line



