
 

 

 
Date: 22 October 2009 
 
 
To: All Valued Customers 
 
RE: Notice of Implementing General Rate Restoration (GRR) and 
Surcharges Revision for Europe Trade 
 
Current freight levels in the Far East to Europe & Mediterranean are 
unsustainable and below operating costs. For Evergreen Line to continue 
providing its comprehensive network of quality liner services to all customers, 
we have no option but to introduce below restoration programme effective 1st 
December 2009. 
 
Scope: Far East to Europe & Mediterranean 
General Rate Restoration (GRR)  
Quantum:  USD 200 per TEU   
   
 
 
Effective Date: 01/12/2009 (On Board Date) 
 
We understand that in the current economic climate, no increase is welcomed. 
But we are sure that you, our valued customer, will support us by bringing our 
freight back to a sustainable and viable level. 
 
We would like to take this opportunity to thank you again for your continuous 
support. 
Please do not hesitate to contact our sales personnel or our customer service 
should you require further information.  
 
 
 
 
Yours faithfully  
Sales & Marketing Department   
Evergreen Shipping Agency (Singapore) Pte Ltd  


